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Founded in 2008 by PT Aplikanusa Lintasarta, 

Medialand International and Danawa 

Indonesia, then by the year of 2023 fully 

owned by Lintasarta and Kopkarla (Koperasi

Karyawan Lintasarta), PT Lintas Media Danawa 

(LMD) has always been at the forefront of 

providing leading solutions in Managed 

Service, Application Solution and IT 

Outsourcing.
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At a glance



Services and Products

Managed Services & 

IT Outsourcing

eBesha Omnichannel 

CRM

Application

Solution
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Our application solution can help business by 

developing custom applications that meet 

your business needs and utilizing cutting-edge 

technology supported by experienced 

professionals in software development.

Some of our work includes network 

monitoring tools, document management &

sales tracking,  employee experience app, and 

many more.

Application Solution
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eBesha Omnichannel CRM is a customer 

relationship management system for 

customer service, with omnichannel 

integration, that provides a streamlined 

experience to monitor and addressing all 

customer requests and complaints from many 

channels such as social media, email, 

telephone, or websit, in a single dashboard.

This allows for faster, more efficient, and 

measurable handling of customer complaints 

and inquiries.

eBesha Omnichannel CRM
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LMD's managed services offers complete 

management of the procurement and 

maintenance of your IT infrastructure, 

including servers, networks, firewalls, 

operating systems, and outsourced helpdesk 

services. This solution helps improve efficiency 

and reduce business costs.

With comprehensive support, companies can 

focus on developing their business without 

worrying about the maintenance of their IT 

infrastructure..

Managed Service & IT Outsourcing



One Stop Solutions Layers
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Infrastructure, Virtualization, and Data Center

Managed Service

Software Development Application Solution

OS & Middleware

CRM for Customer Service eBesha Omnichannel CRM

Business Process Outsourcing (Contact Center, Helpdesk, 

Service Desk)
IT Outsourcing
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Our Partners & Customers
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Our Partners
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Our Customers



Thank You
info@lintasmediadanawa.com

+62 77 8080 75

Corporate Website

www.lintasmediadanawa.com

Omnichannel CRM Solution

www.ebesha.net
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